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The study on “Service Management
Systems and Acceptability of Medical
Termination of Pregnancy in Thailand”

Renu Chunin Public Health Technical Officer,
Senior Professional Level

Bureau of Reproductive Health, Department of Health.

Wanapa Naravage Program Manager

Concept Foundation

The study on “Service Management Systems and Acceptability of Medical Termination of Preg-
nancy in Thailand” was aimed at exploring patterns of medical termination of pregnancy (MTP) service
provision and acceptance of MTP among clients and providers, which would result in future directions
for development of an effective management and service provision of MTP. Methods used for this
research were qualitative research i.e., documentary research, in-depth interviews and non-participa-
tory observation. A total of 30 key informants who were service providers i.e., physicians, nurses, social
welfare officers, clients and representatives of organizations involving in the MTP introduction partici-
pating in the study. Content analysis was used for data analysis. The findings revealed that a regimen
composed of mifepristone plus misoprostol in a combination package was used in most healthcare
facilities through the existing “One Stop Service”procedure that allowed clients to directly consult with
healthcare providers and maintain their confidentiality. Moreover, this MTP regimen was well accepted
among patients and service providers due to its safety, convenience, easy-to-use, low risk of side-
effects, and natural-like method. This regimen was also perceived as easing providers’ service provi-
sion, reducing medical equipment usage, lowering service costs, and enabling clients’ privacy. How-
ever, public education was required to raise better understanding of safe abortion with more options.
Knowledge sharing among healthcare facilities was also necessary to increase healthcare providers’morale
and protect the rights of both clients and service providers in treatment selection. Finally, it’s important
to set up a mentor team who are the experienced medical professional to advise and support the newly

trained medical professionals who perform safe abortion services in Thailand.
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